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Inspired and guided by the words of the
world-famous iconic Nelson Mandela, Pro.Ed
was borne of the belief that high quality
educational expertise can transform a
society for the better. We are obsessed with
providing cutting edge educational services
for our clients with the idea that they will
bring out the best in their learners.
At Pro.Ed, we also believe that high-quality
education is for everyone, not only for the
privileged. Pro.Ed CSR activities offer frequent
free of charge opportunities for all people to
access the latest and most practical
educational expertise to promote education
equity and a culture of learning in society.

By providing a deep reservoir of educational
expertise and experience, we aim for the
betterment of all.

"Education is the most powerful
weapon which you can use to change
the world."

FOR THE BETTERMENT 
OF ALL
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In this dynamic era of learning, staying ahead requires a constant thirst for knowledge and an
openness to exploring new frontiers. That's why we created EduVerse Newsletter — to serve as your

guide through the vast universe of education, where ideas collide, perspectives intertwine, and
possibilities abound.



With a dedicated focus on the needs and aspirations of educators, we curate a diverse range of

articles, tips, and best practices to support your teaching journey. From cutting-edge pedagogical
strategies to engaging classroom activities, we are here to equip you with the tools and
inspiration you need to ignite curiosity, foster creativity, and cultivate lifelong learners.



So, whether you're a teacher seeking new teaching techniques or an education enthusiast looking

for fresh perspectives, EduVerse is here to accompany you on your educational odyssey.
Join us as we embark on this exciting journey together—let's dive into the EduVerse and unlock the

infinite possibilities of education!



Welcome to EduVerse Newsletter
the educational newsletter powered by Pro.Ed Education Solutions!

Quoc Le
Editor-in-chief
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CHATGPT AS A TOOL,  NOT A REPLACEMENT
Technology has transformed education by offering new tools
and resources to enhance teaching and learning. Among these
tools is OpenAI’s ChatGPT, a powerful language model
recommended for teachers and students in almost all learning
environments. However, it is crucial to remember that
technology should never replace the importance of human
interaction and connection in education. As teachers integrate
ChatGPT into their teaching practices, they must find ways to
balance the benefits of technology with the essential human
touch that is essential for student engagement, motivation, and
success. Remember that ChatGPT is a tool, not a replacement,
for human touch.
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Why human touch matters

In today's fast-paced,
technology-driven world, it can
be easy to overlook the
significance of human touch in
education. However, human
touch remains a critical
component of effective teaching
and learning, and is essential for
building strong relationships
between teachers and students.

Human touch can take many
forms, including physical touch,
verbal communication, and
emotional support. Physical
touch, such as a handshake,
high-five, or pat on the back, can
help to establish a sense of
connection and trust between
teachers and students, and
promote a positive classroom
culture. Verbal communication,
such as offering praise,
encouragement, or constructive
feedback, can reinforce positive
behavior and motivate students
to strive for excellence. Emotional
support, such as listening,
empathizing, and providing a
safe and supportive learning
environment, can promote
student well-being and mental
health.

performance, increased
motivation, and higher levels of
engagement in the classroom
(Hamre & Pianta, 2005;
McCormick et al., 2013; Pekrun, R.
et al., 2017). Additionally, strong
teacher-student relationships
have been linked to improved
student behavior and reduced
rates of discipline problems
(O’Connor & McCartney, 2007).

Research has shown that human
touch can have a profound
impact on student learning and
development. Positive teacher-
student relationships can lead to
improved academic 

Human touch is particularly
important for vulnerable or
marginalized students, such as
those from low-income
backgrounds, students with
disabilities, or students who have
experienced trauma. These
students may face additional
barriers to academic success,
and may benefit from the
emotional support and
encouragement that human
touch can provide.

In short, it is clear that human
touch matters in education
because it is essential for building
strong teacher-student
relationships, promoting positive
classroom culture, and
supporting student learning and
development. In today’s era of
technology, though Edtech tools
like ChatGPT can be a valuable
addition for education, they
should not be relied on as a
replacement for human touch.  
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Strategies for infusing a human touch into ChatGPT

ChatGPT can be utilized as a teaching tool for educators looking to improve their teaching and create a
more personalized, engaging, and inclusive learning experience for their students, while still maintaining a
human touch. The power of AI will help teachers enhance their ability to create meaningful interactions
and build strong teacher-student relationships. Below are some strategies for teachers to effectively
infuse a human touch into utilizing ChatGPT in their lessons.

1 Provide personalized
feedback: Teachers can use
ChatGPT to provide
personalized feedback to
students on their assignments
or projects. With ChatGPT,
feedback is tailored for each
student and focuses on areas
where they may be struggling
or where they have shown
improvement. This helps
students feel seen and heard,
and cared for on a personal
level.
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2 Provide real-time feedback:
ChatGPT can also provide 
 real-time feedback to 
 students during classes.
Teachers can use ChatGPT to
respond to student questions
or comments, and to provide
additional information or
clarification. This is specifically
helpful to create a sense of
immediacy and engagement
in the online classroom, where
teacher-student interactions
and relationships may be
limited.

3 Encourage collaboration:
Teachers can utilize ChatGPT
for facilitating collaboration
and group work among
students. Teachers can
encourage students to work
together on ChatGPT-based
assignments and activities.
Students can even use and
treat ChatGPT as one of their
group members and
collaborate with it to complete
the assignment.

4Offer emotional support:
ChatGPT can be used as a tool
for teachers to offer emotional
support to students who may
be struggling with personal or
academic issues. Teachers
can use ChatGPT to check in
on students and offer words of
encouragement or support.
This is particularly beneficial for
students who may be
experiencing feelings of
isolation or disconnection from
their peers.

5Recommend additional and
personalized resources:
Teachers can make use of
ChatGPT to provide additional
resources to students on
specific topics or assignments
or based on student learning
needs and styles. This helps
students to feel supported in
their learning, which can lead
to increased student learning
engagement and motivation.

6Foster communication:
Communication is key to
building strong relationships
with students and maintaining
a human touch in the
classroom. Teachers can use
ChatGPT to promote
communication with their
students and between
students, fostering a sense of
community and connection in
the classroom.

7 Provide opportunities for reflection and self-
assessment: Teachers can ask students to use
ChatGPT to reflect on their learning, identify
areas where they need support or improvement,
and set goals for themselves. By doing this,
students take an active role in their own learning,
which can strengthen a sense of ownership and
engagement that goes beyond traditional
classroom settings.

8 Integrate social and emotional learning:
Teachers can integrate social and emotional
learning (SEL) into their curriculum by using
ChatGPT to facilitate SEL activities and
discussions. This creates chances for students
to develop important social and emotional
skills, such as empathy, communication, and
problem-solving, which can improve their
overall well-being and academic success.
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It is clear that ChatGPT can effectively support learning and teaching, but it is also important to use it in
balance with other learning strategies to ensure a well-rounded education for students. Here are some
reasons why incorporating multiple learning approaches is crucial.

First, ChatGPT is a machine, and does not provide the same level of human interaction and emotion as a
teacher or peer. Balancing ChatGPT use with other learning strategies makes teachers promote a human
touch in students' learning, help students build relationships with teachers and peers, and foster a sense
of community and belonging in the classroom.

Second, students have different learning styles, and relying solely on ChatGPT can limit their opportunities
to engage with other learning strategies that cater to different learning styles. Teachers need to
incorporate different learning approaches and activities, such as visual aids, group activities, and hands-
on learning to guarantee that students have access to a variety of learning styles and strategies that
support their individual needs.

Balancing ChatGPT use with other learning strategies

Third, while ChatGPT can provide students with precious support in academic areas, it may not
necessarily teach them the real-world skills they need to succeed in their future careers. Other learning
strategies, such as project-based learning or gamification, will help students develop real-world skills that
will benefit them beyond the classroom.

Last, but very important, utilizing a variety of teaching strategies will help teachers address equity and
inclusivity in their teaching. In reality, ChatGPT may not be available to all students due to technological or
financial barriers. Teachers incorporating other learning strategies gives all students access to learning
opportunities and promotes a sense of belonging for students regardless of their background or access
to technology.

References
Hamre, B. K., & Pianta, R. C. (2005). Can instructional and emotional support in the first-grade classroom make a
difference for children at risk of school failure?. Child Development, 76(5), 949-967.
O'Connor, E., & McCartney, K. (2007). Examining teacher-child relationships and achievement as part of an ecological
model of development. American Educational Research Journal, 44, 340-369.
McCormick, M. P. et al. (2013). Teacher–child relationships and academic achievement: A multilevel propensity score
model approach. Journal of School Psychology, 51, 611–624.
Pekrun, R. et al. (2017). Achievement Emotions and Academic Performance: Longitudinal Models of Reciprocal Effects.
Child Dev., 88(5),1653-1670.

Despite the fact that ChatGPT can be beneficial to teaching and
learning, it is not a magic wand to solve all educational

challenges. It is important for teachers to use ChatGPT in
conjunction with other teaching strategies and approaches to
provide a well-rounded education for their students, including

ensuring the human factors of education. Infusing a human
touch into their teaching practices assists teachers to build
strong relationships with their students, promote a positive

classroom culture, and support student learning and
development. Just remember, ChatGPT is a machine, not a

replacement for humans.

* This article is from the book The Art and Science of ChatGPT in Education (Quoc Le, 2023).
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the
experts

Welcome to Ask the Experts, the ultimate column dedicated to
professional development in the field of education. In this
dynamic and ever-evolving field, continuous growth and
learning are paramount. In each issue, we explore the most
commonly asked topic by interviewing an invited expert for
their insights, experiences, and strategies.

A WORK-LIFE 
BALANCE

for educators
EduVerse: Welcome to today's interview on the topic of work-life balance for teachers. Joining us is
Steve Happel, an experienced educator and advocate for teacher well-being. In this discussion, we will
explore the definition of work-life balance, the challenges teachers face, strategies for achieving
balance, and the role of schools in supporting teachers. Additionally, we will touch upon the
phenomenon of "revenge sleep procrastination" and its impact on teachers' well-being. 

EduVerse: Good morning, Mr. Happel. Thank you
for joining us today to discuss the topic of work-
life balance for teachers. As an experienced
educator and advocate for teacher well-being,
we're eager to hear your insights. Let's dive right
in.

How would you define work-life balance
for teachers, and why is it important?

Good morning, and thank you for having
me. Work-life balance for teachers refers
to finding a healthy equilibrium between
professional responsibilities and personal
well-being. It's about ensuring that
teachers have the time, energy, and
resources to meet the demands of their
work while still maintaining a fulfilling
personal life.

Work-life balance is important for several
reasons. Firstly, I believe it helps prevent
burnout and promotes teacher well-
being. Teachers who are overwhelmed by
work-related stress and neglect their
personal lives can become less effective
in the classroom. Secondly, it enables
teachers to have meaningful
relationships, engage in hobbies, pursue
personal growth, and recharge, ultimately
leading to increased job satisfaction and
longevity in the profession.

1

What are some common challenges that
teachers face when trying to achieve
work-life balance?

I believe teachers face a myriad of
challenges when striving for work-life
balance. One of the main challenges is
the sheer workload and time demands
associated with teaching. Educators often
spend significant hours outside of school
planning lessons, grading assignments,
attending meetings, and collaborating
with colleagues. Balancing these
responsibilities with personal
commitments can be difficult.

Another challenge is the emotional
investment teachers make in their work.
The desire to provide the best education
for their students can lead to a blurring of
boundaries between work and personal
life. Teachers may find themselves
thinking about work during their free time
or feeling guilty when they take time for
themselves.

Furthermore, limited resources and
support can hinder work-life balance.
Teachers may face inadequate staffing
levels, heavy administrative burdens, or
insufficient access to professional
development, which can contribute to
feelings of overwhelm and imbalance.

2
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Ask the Experts aims to address the burning questions and challenges that educators
face in their quest for personal and career advancement. Whether you're an aspiring
teacher, a seasoned educator, or a lifelong learner, Ask the Experts provides a platform
for valuable guidance and expertise from renowned professionals. We believe that
investing in professional development not only enhances teaching effectiveness but
also leads to improved student outcomes and a stronger education system overall.

What strategies can teachers employ to
achieve a better work-life balance? 

There are several strategies teachers can
employ to improve their work-life balance.
First and foremost, set clear boundaries
between work and personal life. Teachers
should establish dedicated time for
themselves and their families to
disconnect from work-related tasks.

Effective time management is also
essential. Teachers can prioritize tasks
and learn to say no to additional
responsibilities that may overburden
them. Leveraging technology tools like
ChatGPT and resources can help
streamline administrative tasks and
create more efficient workflows.

Building a supportive network is another
valuable strategy. Connecting with
colleagues to share ideas and workload
will foster a sense of collaboration and
reduce individual stress levels. 

Lastly, I would say self-care should be a
priority. Engaging in activities that
promote physical and mental well-being,
such as exercise, hobbies, and adequate
sleep, helps teachers recharge and
maintain resilience.

3 While we’re mentioning sleep, there’s a
phenomenon that has gained attention
recently called "revenge sleep
procrastination." Could you explain what
it is and how it can affect teachers' work-
life balance?

Sure. "Revenge sleep procrastination"
refers to the tendency  to sacrifice our
sleep in order to reclaim a sense of
control over our personal time. It often
occurs when we feel that our daytime
hours are overwhelmingly consumed by
work or obligations. As a result, we
intentionally delay our bedtime, sacrificing
much-needed sleep to engage in
activities we enjoy or find relaxing.

For teachers, revenge sleep
procrastination can have a significant
impact on work-life balance. Given the
demanding nature of the profession,
teachers may find themselves dedicating
long hours to admin tasks, making them
feel that the only time they have to
unwind and engage in personal activities
is during the late hours of the night. This
can lead to a vicious cycle where
teachers sacrifice sleep, resulting in
fatigue, reduced cognitive functioning,
and compromised well-being.

To overcome revenge sleep
procrastination, teachers need to
implement strategies such as setting
consistent sleep schedules, establishing a
bedtime routine that promotes relaxation,
and practicing good sleep hygiene. These
will help them create a healthier work-life
balance.

4
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Steven Happel has been teaching English professionally for more
than 18 years and currently an Academic Manager for VUS. He
specializes in both curriculum design and teacher training, running
in-house workshops for professional development. 
Steven received his B.A. in Philosophy with a minor in Latin from the
University of Minnesota where he graduated with honors. He later
obtained a TESOL certificate and a Masters in Applied Educational
Leadership and Management through University College London.

How can schools and educational institutions contribute to creating a better work-life balance
for teachers?

Schools certainly play a vital role in supporting teachers' work-life balance. First, they need to foster
a culture that values teacher well-being by promoting open communication, encouraging self-
care, and recognizing and appreciating teachers' efforts. Second, provide manageable workloads
and reasonable expectations. Schools should strive to allocate resources effectively, ensure
adequate staffing, and avoid overburdening teachers with excessive administrative tasks. 

Other things schools can do to help are creating a supportive and collaborative work environment,
providing resources and support systems within the school, and building policies that reflect a
commitment to work-life balance.

5

In your experience, what are the
potential benefits of achieving a healthy
work-life balance for teachers and the
educational community as a whole?

My experience says that achieving a
healthy work-life balance can have
numerous benefits for teachers and the
educational community. Firstly, teachers
who prioritize their well-being are more
likely to experience job satisfaction and
stay in the profession longer.

When teachers have time to focus on their
personal lives, they can engage in
activities that nurture their creativity,
passion, and personal growth. This, in turn,
enhances their ability to inspire and
motivate students. Also, they can handle
stressful situations more effectively,
maintaining a positive attitude, and 
 bringing in a positive learning
environment for the students.

From a broader perspective, a work-life
balance culture in the educational
community helps attract and retain high-
quality teachers. It sends a powerful
message that the well-being of educators
is valued, which can contribute to a
positive reputation for the school or
institution. This, in turn, can attract
talented teachers and create a supportive
environment where everyone thrives.

6

takeaways

Work-life balance is crucial for
teachers' well-being and
effectiveness.

Common challenges: heavy
workloads, emotional
investment, limited resources.

Strategies: set boundaries,
manage time, build a support
network, prioritize self-care.

Schools can help through
culture, manageable workloads,
flexibility, supportive policies.

Benefits: job satisfaction, better
outcomes, retention of high-
quality teachers.
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The article discusses the use of AI in education through an
automated feedback tool called M-Powering Teachers. This
tool analyzes class session transcripts to provide feedback to
instructors, improving their teaching practices. The study
found that the tool enhanced student engagement,
assignment completion rates, and overall satisfaction. 

the
verse

Welcome to In the Verse, your go-to column for curated education
articles and news from across the internet. We'll sift through the
digital realm to bring you concise summaries, keeping you
informed and inspired. Join us as we navigate the vast sea of
online resources and uncover the latest in educational innovation.

Dispelling the Top 7 Myths about ChatGPT

This article debunks 7 myths about ChatGPT, an AI language
model. It clarifies that ChatGPT is not a human, lacks personal
opinions, and cannot replace human interaction. It highlights
the importance of critically evaluating ChatGPT's responses
and acknowledges its limitations in accuracy, problem-
solving, emotions, and complex tasks.

https://www.proed.com.vn/post/dispelling-the-top-7-myths-about-chatgpt 

Feedback from an AI-driven tool improves teaching,
Stanford-led research finds
https://news.stanford.edu/2023/05/08/ai-feedback-tool-improves-
teaching-practices/

The article discusses alternatives to traditional spelling drills
that make learning more engaging and memorable for
students. Educator Shawna Kay Williams-Pinnock shares her
strategies, including word search puzzles, incorporating
movement and physical activities like jump rope, using games
like Wheel of Fortune for spelling practice.

4 Alternatives to Boring Spelling Drills
https://www.edutopia.org/video/fun-spelling-drill-alternatives

Prominent institutions like MIT and Harvard University, along
with top technology companies, acknowledge the
significance of AI and provide accessible free courses for
individuals to acquire skills and knowledge in this promising
field of technology.

The best free Artificial Intelligence courses from Google,
Harvard, MIT and more
https://www.gearrice.com/update/the-best-free-artificial-intelligence-
courses-from-google-harvard-mit-and-more/

3 ways to leverage tech for better student mental health

This article explores three ways technology can support
positive mental health outcomes in schools: creating
connections between students and resources, expanding
access to mental health services through online platforms,
and using digital resources to educate and train staff and
students. 

https://www.eschoolnews.com/sel/2023/06/06/leverage-technology-
student-mental-health/
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Nano Learning is a method of delivering educational content
in short, bite-sized chunks. It allows for quick and efficient
learning without a significant time commitment. Nano
Learning is expected to stay and become prominent due to its
increased engagement, flexibility, convenience, cost-
effectiveness, and potential for gamification. 

Hong Kong rolls out first AI curriculum for junior secondary
students, including lessons on ChatGPT

Hong Kong has launched an AI curriculum for junior secondary
students. It covers basic AI concepts, ethics, and social
impacts, and includes lessons on ChatGPT. Students will learn
to generate pictures and write letters using ChatGPT. The
curriculum aims to foster a proper understanding and attitude
towards AI. 

https://www.scmp.com/news/hong-kong/education/article/3224954/hong-
kong-rolls-out-first-ai-curriculum-junior-secondary-students-including-
chatgpt-lives-definitely

Nano learning is the way forward
https://moonpreneur.com/blog/what-is-nano-learning/

A recent study conducted in the US, involving over 10,000
young adolescents, has discovered that children who develop
a habit of reading for pleasure at an early age tend to exhibit
enhanced cognitive abilities and improved mental well-being
as they transition into adolescence.

Reading for pleasure early in childhood linked to
better cognitive performance and mental wellbeing
in adolescence
https://www.sciencedaily.com/releases/2023/06/230627191516.htm

The article highlights the importance of lifelong learning and
flexible graduate education for working professionals,
focusing on Singapore. It emphasizes bridging the gap
between theory and practical skills, initiatives like SkillsFuture,
and the need for accessible learning opportunities in a rapidly
changing world.

Lifelong learning must be made more accessible to all
https://www.universityworldnews.com/post.php?
story=20230607123620654

Teaching pragmatics to young learners of the digital age

This article discusses the relationship between pragmatics
and language learning in the digital age. It explores the role of
digital tools in teaching pragmatic competence to young
learners and suggests strategies for incorporating technology
into language learning environments.

https://www.cambridge.org/elt/blog/2023/06/08/teaching-
pragmatics-to-young-learners-of-the-digital-age/
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EDTECH
SPOTLIGHT

MOVING BEYOND 
DECORATIVE TOOLS


Picture this: you find yourself sitting at the back of
a classroom, observing a lesson where the teacher
has incorporated a plethora of technological tools
and gadgets. The interactive whiteboard is aglow
with vibrant colors, the students eagerly tapping
away on their tablets, and the room is abuzz with
the sounds of digital engagement. At first glance, it
appears to be an immersive and technologically
advanced learning environment. However, as you
keenly observe, you can't help but notice that
something seems off. Despite the impressive array
of EdTech tools, they seem to be nothing more
than mere decorations, failing to serve their
intended purpose.

In this scenario, the allure of EdTech is undeniable.
The teacher has embraced the latest gadgets and
software, hoping to enhance the learning
experience and engage students in exciting ways.
However, as the class unfolds, it becomes evident
that the excessive use of technology is not
translating into effective teaching. The tools are
being used as surface-level adornments, lacking
meaningful integration into the lesson.

This situation serves as a reminder that the true effectiveness of EdTech cannot be measured by its mere
presence or the flashy nature of its implementation. Rather, its impact lies in its ability to facilitate active
learning, critical thinking, collaboration, and creativity. It prompts us to question the necessity of using
EdTech at all times and encourages us to reflect on whether it is genuinely enhancing the students'
learning journey or simply serving as a distraction.

In today's rapidly evolving world, educational technology (EdTech) has become increasingly prevalent in
classrooms worldwide. From interactive whiteboards to online learning platforms, these tools promise to
revolutionize teaching and engage students in exciting new ways. However, amidst the proliferation of
EdTech, it is crucial to reflect upon its true effectiveness and question whether it is merely serving as a
decorative addition to lessons. 
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EdTech holds immense potential to transform education. By incorporating interactive features,
multimedia resources, and personalized learning experiences, it has the power to foster student
engagement and promote deeper understanding. These technological tools can make classrooms more
dynamic, interactive, and inclusive, catering to diverse learning needs. With simulations, virtual
laboratories, and gamified activities, students can actively participate in their learning process, gaining
hands-on experiences that facilitate exploration and comprehension.

The promise of EdTech: Enhancing teaching and engaging students

The school that I used to work for, a large English school with over 50,000 students, faced the urgent need
to transition 4,000 face-to-face classes to online learning during the Covid-19 pandemic. Both teachers
and students were unfamiliar with this new teaching and learning model, requiring support for a smooth 
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transition. To address this challenge, the school's teaching quality management team devised a strategy
to introduce one tech tool per week over the course of a year. The goal was to leverage EdTech's potential
to support teachers and enhance student engagement. The results were remarkable, as the integration of
EdTech not only facilitated the continuation of education but also brought a heightened level of
interactivity and engagement to the virtual classrooms. 

Evaluating the impact on learning: Going beyond surface-level engagement

Despite the promising nature of EdTech, it is essential for teachers to assess the effectiveness of these
tools when incorporating them into their classrooms. To achieve this, we must move beyond superficial
engagement and instead focus on evaluating their impact on students' learning outcomes. While
technology may initially captivate attention and generate excitement, its true value lies in its capacity to
foster active learning, critical thinking, collaboration, and creativity.

Active Learning: EdTech should
encourage students to take an active
role in their education. It should go
beyond passive consumption and
provide opportunities for hands-on
experiences and exploration. For
example, virtual field trips, interactive
simulations, and digital experiments
enable students to engage with
concepts actively, making learning more
memorable and impactful.

Critical Thinking: EdTech should foster
critical thinking skills by providing
opportunities for analysis, evaluation,
and problem-solving. Instead of relying
solely on content delivery, it should
encourage students to question,
evaluate evidence, and develop logical
reasoning abilities. Tools such as online
discussion forums, interactive quizzes,
and data analysis platforms can prompt
critical thinking and help students
develop higher-order thinking skills
(HOTs).

Collaboration: Collaboration is one of many
vital 21st-century skills, and EdTech can play
a significant role in facilitating meaningful
collaboration among students. Digital
platforms that offer shared online
workspaces, video conferencing, and
collaborative projects enable students to
work together, exchange ideas, and learn
from their peers. These tools promote
communication, teamwork, and the    
 ability to negotiate and share
responsibilities.

Creativity: EdTech should inspire creativity
and allow students to express themselves
through various media formats. Platforms
that encourage content creation, such as
video editing tools and online drawing or
sketching tools provide avenues for
students to unleash their creative  
 potential. Incorporating technology into
creative projects helps students develop
innovative solutions, communicate ideas
effectively, and explore their artistic 
 abilities.

The Need for Reflection: Balancing Technology and Pedagogy

While EdTech offers numerous benefits, it is essential to question its necessity in every
learning context. Sometimes, traditional teaching methods might be more suitable and
effective for certain topics or learning objectives. Teachers must evaluate the added
value of technology in each instance, ensuring that its use aligns with the learning goals
and complements the content rather than serving as mere decoration.

The following points are what teachers should consider when
reflecting on the necessity of using EdTech, both before and
after the lessons.

Learning goals: Before incorporating EdTech, teachers
should clearly define their learning goals. What specific
outcomes or skills do they want students to achieve?
This can help teachers determine if EdTech will
enhance the learning process and support the desired
outcomes.
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Embracing the potential of EdTech

It is clear that EdTech has the power to transform teaching and engage students in meaningful ways.
However, its true effectiveness lies beyond being a mere decoration in the classroom. The integration of
EdTech should be driven by clear learning goals, aligned with pedagogical approaches, and inclusive of
all students' diverse needs. 

Teachers must strike a balance between traditional teaching methods and the integration of technology,
ensuring that EdTech serves as a tool to enhance instruction rather than a substitute for effective
pedagogy. Reflective decision-making processes are vital in optimizing the use of EdTech, ensuring that
technology is used meaningfully and effectively, providing genuine value to students' learning
experiences.
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Pedagogical approach: Different teaching approaches may require varying degrees of EdTech
integration. For instance, inquiry-based learning may benefit from digital research tools and
collaborative platforms, while direct instruction may prioritize interactive presentations and
multimedia resources. Evaluating the pedagogical approach can guide teachers in determining if and
how EdTech can enhance their teaching methods.

Accessibility and Inclusion: It is a must that EdTech tools are accessible to all students, including
those with diverse learning needs. Teachers must consider if the technology being used provides
necessary accommodations, such as text-to-speech features, closed captions, or screen readers.
Additionally, they should assess if the tools promote inclusivity and create equal opportunities for all
students to engage and succeed.

Post-reflection: After utilizing EdTech in the lesson, teachers should engage in post-reflection to
assess its effectiveness and impact. They can ask themselves the following questions:

Did the tech tool enhance student engagement and active participation in the learning process? 
Did it promote critical thinking and problem-solving skills among students? 
Did it facilitate collaboration and meaningful interactions among students? 
Did it unleash students' creativity and enable them to express themselves effectively? 
Did it support the diverse learning needs of students, providing equal opportunities for success? 
Did it contribute to the overall achievement of the learning goals?

As the educational landscape continues to evolve, teachers
must remain open to exploring the exciting possibilities

offered by EdTech. By continuously evaluating its impact,
adapting pedagogical practices, and prioritizing student-

centered learning, we can unleash the true potential of
EdTech and empower students to thrive in the digital age.



Welcome to the Lesson of the Month column, a
dedicated space in our EduVerse newsletter where
we bring you insightful and engaging English
Language Teaching (ELT) lessons. Whether you're a
seasoned ELT professional or a passionate new
teacher, this column aims to provide you with a
monthly dose of inspiration and practical ideas to
enhance your classroom practice. 

of the
month

This July, let's raise students'� awareness of protecting our beautiful
planet. With this engaging giveaway lesson, we aim to inspire young
minds and ignite a passion for environmental stewardship. Through
interactive activities, thought-provoking discussions, and real-world
examples, your students will not only gain invaluable English language
skills, but they will also become catalysts for change. 

Intermediate (B1-B2)

Target learners

60 - 90 minutes

Duration

Acquire new vocabulary about
environmental issues
Understand key issues and human
impact on the planet
Raise awareness about
environmental protection in their
communities
Find out ways to protect the planet
Enhance speaking skills through
group discussions and
presentations

At the end of this lesson, students
will be able to:

LESSON OBJECTIVES

HOW CAN WE
PROTECT OUR
PLANET?

Students' Worksheet
Padlet app
A3 Paper

Preparation
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STUDENT WORKSHEET (5 PAGES)

TEACHER'S GUIDE (3 PAGES)
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Pro.Ed was delighted to participate in the highly anticipated
Macmillan Day 2023 event held in Ha Noi and HCMC,
Vietnam in June. The event brought together hundreds of
ELT teachers and school owners, providing a remarkable
platform for knowledge exchange, networking, and
exploration of the latest educational trends.

During the event, Pro.Ed had the opportunity to showcase
our cutting-edge innovative solutions and services
designed to empower educators and enhance the learning
experience, including our ChatGPT-based teaching ideas,
LMS platform, the SCOS classroom observation scheme for
teacher PD, and other services to enhance efficacy in
educational management and operations.

Pro.Ed's presence at Macmillan Day 2023 garnered
significant attention from attendees, who were captivated
by the company's commitment to leveraging cutting-edge
technology to revolutionize the education landscape.

MACMILLAN DAY 2023

On May 19, 2023, Pro.Ed was invited to an enlightening event focused on
the role of artificial intelligence (AI) in education. The event, organized by
the prestigious organization AmCham, brought together industry experts
and thought leaders to explore the opportunities, challenges, and core
competencies associated with AI in the education sector.

Pro.Ed had the honor of joining a distinguished panel comprising experts
from prominent organizations such as Microsoft, Elsa, RMIT, and SSIS. The
panelists engaged in an engaging discussion, sharing their insights and
experiences regarding the impact of AI in shaping the future of
education.

"We had a fantastic time participating in this insightful event," said Mr.
Quoc Le, the founder of Pro.Ed. "The opportunity to be part of such an
esteemed panel and engage in meaningful discussions was truly
inspiring. We highlighted the growing importance of incorporating AI into
educational practices and emphasized the need for educators,
policymakers, and industry leaders to collaborate, ensuring an ethical
and equitable implementation of AI in education."

IMPLICATIONS OF AI IN EDUCATION
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INTRODUCING
EDUVERSE PD WEBINARSverse

P D  W E B I N A R S

Pro.Ed excitedly invites you to embark on a transformative journey in the realm of professional
development through our innovative EduVerse PD Webinars series. Designed exclusively for
passionate educators like you, this monthly webinar series aims to nurture and elevate your
teaching expertise.

Commencing in July 2023, EduVerse PD Webinars are led by seasoned experts in the field who can   
provide you with a wealth of knowledge and practical strategies to enhance your teaching
practices, navigate the evolving educational landscape with confidence and creativity, and serve
as a catalyst for your professional advancement.

Mark your calendars for the first webinar in July 2023, as we embark on this transformative journey
together. Stay tuned for further updates and details on how to register on Pro.Ed website
www.proed.com.vn. 

Empowering Teachers' Professional Growth

MEET PRO.ED EXPERTS AT MEKONG TESOL

Join Pro.Ed at the MEKONG TESOL Conference this July and
discover the latest advancements in utilizing AI in the classroom.
Our expert will present on the topic "How AI will 'invade' your EFL
Classroom," highlighting the potential of AI, particularly ChatGPT,
in the future of ELT education. The presentation will emphasize the
benefits, precautions, and ethical considerations that teachers
should bear in mind when incorporating this technology.

In addition, conference participants will have the opportunity to
explore Pro.Ed's state-of-the-art tools and resources, as well as
engage with our experts to unlock the full potential of your
teaching abilities.

Don't miss out on this chance to connect, learn, and transform
education with us at the MEKONG TESOL Conference!
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SCOS Components

Classroom
Performance

Assessment (CPA)

Competency
Framework for
Teaching (CFT)

SCOS Teacher PD
learning

platform (LMS)

SCOS 2023
Student-Centered Observation Scheme

An Innovative Approach to Classroom Observation
and Teacher Professional Development, developed
in response to the evolving demands and needs of

education, particularly in the post-COVID era

The SCOS bolsters teacher
professional development by helping
teachers hone their teaching skills
and strategies to better support
student learning. 

The SCOS shifts the observation
focus from evaluating teacher
behaviors to scrutinizing student
behaviors.

The SCOS helps teachers answer
the regularly-forgotten question:
Who is teaching for? 

SCOS
WHY

The SCOS is an innovative and
valuable approach to classroom
observation that truly places
students at the center of the
learning process. 

ISSUE 01Edu18 verse



PRINCIPLES
The SCOS is designed
based on the 4
modern principles. It
empowers students
and encourages
them to take
ownership of their
learning while
providing teachers
with the tools and
techniques to
support them in
doing so.

DESIGN 

Learning outcomes
Learning process
Choice and voice
Space and place
Thinking

Student-outcome
oriented
Problem-based
teaching approach
Including good insights
about the students

Teachers' 
new roles

Students' 
new roles

Student-
centeredness

Eclecticism

Independent
learners
Active learners
Life-skill
practitioners

Lifelong learner
Life-skill educator
Innovator of change
Motivator
Bond builder

SCOS OBSERVED AREAS
The SCOS centers around 05 performance areas that assess the impact and
achievement of students during lessons such as students' engagement,
comprehension, cognitive effort, etc.

Each performance area is complemented by a guiding question aimed at
directing the focus of teachers and observers towards the students' performance
and lesson planning. 

Area 2: Student Engagement
Is there evidence of high levels of student engagement in the classroom?




Contact us at www. proed.com.vn/scos
Set up SCOS for your school?
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verse
N E W S L E T T E R

Be part of the EduVerse Newsletter and share your expertise
with our vibrant community of educators. We're looking for
insightful contributions, innovative teaching techniques,
and inspiring classroom activities to empower teachers
and ignite curiosity in students.

Whether you have a unique perspective to offer, a success
story to share, or practical tips and tricks, your voice can
make a difference in shaping the future of education. Join
us in unlocking the infinite possibilities of learning!

Interested in contributing? 
Scan to send us your contribution or 
click https://forms.gle/Q8pjjz4v9NFJFpFK6.

Calling for contribution!!

+84 938 505 093

info@proed.com.vn

https://proed.com.vn

www.linkedin.com/company/proed-edu

https://forms.gle/Q8pjjz4v9NFJFpFK6

